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After the public transport crisis events, government and accident responsible 
party will have various reaction strategies. This paper selects three events: Jiaoji 
Railway particularly serious traffic accident in the April 8th, Heilongjiang Yichun 
plane crash in August 24th, Yongwen line special major railway traffic accident in 
July 23th. At the same time, from the reporting of the“liberation daily” “The Beijing 
news” “Guangzhou daily”, and by analysis its news sources, subject, public relation 
strategy, to search what strategy the government and the accident responsibility of 
crisis events  will be taken in the solution of the crisis, and receive what effects of 
the communication, also evaluate media effect on this three accidents. 
The research findings indicate that strategies like compensation, report of 
processing, corrective action, clarification, punishment and providing professional 
advice are mostly adopted to tackle critical incidents in public transport. In the aspect 
of media efficacy, the responsible party, the media and journalists themselves, and the 
government, are the three main sources of information; as for the evaluation of the 
communicating effect of traffic incidents, reports with neutral attitude account for the 
vast majority. Accordingly, recommendations are proposed for the government and  
the responsible party to more effectively handle similar fatal traffic incidents: a) 
clearing the compensation standard; b) collecting and publishing the truth as fast as 
possible; c) establishing the crisis work team; d) clarifying negative reports as soon as 
possible; e) seeking crisis strategy alliance; f) choosing spokesman carefully and 
unifying statements. 
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第一章 绪 论 
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第一章 绪 论 
1.1 研究背景 
1.1.1 公共交通事故频发 































































































1982 年之前，全球公关学界公认的权威刊物《公关杂志》（Public Relations Journal）
只发表过 40 篇简单探讨危机管理技巧的文章 [4]。在 1982 年发生了美国强生公司
泰诺(Tylol)毒胶囊事件之后，企业的危机公关广受重视，各大公司和院校学者开
始对此加大力度研究。 
20 世纪 90 年代以后，危机管理研究得以迅速发展起来，危机管理的理论也





















































低攻击策略；应避免的过错情境——适用处理善后策略，如图 2-1 所示： 



































































综合吴宜蓁的研究成果，可以用图 2-2 概括： 
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